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Subcontratados da Command Alkon Incorporated

Subprocessadores de produtos:

para notificacoes

Subprocessador Descrigao do Local(is) Produto(s)
processamento
Amazon Web Services Armazenamento de dados | U.S., U.K., and | Tracklt, Command Cloud, MOBILEsales,
em nuvem EU MOBILEticket, MOBILEjobsite, MOBILEcommerce,
Ticket Accounting, COMMANDassurance, Haullt,
Buildlt, Integrated Trucking, Digital Fleet
Zello Inc. Comunicagbes sem fiodo | U.S. Tracklt
tipo “push-to-talk”
42Gears Mobility SureMDM/Gerenciamento | U.S., U.K,, and | Tracklt
de dispositivos moveis India
Whatfix Pesquisas com usuarios India Command Cloud, Tracklt
SingleStore Provedor de indice de U.S., UK., and | Command Cloud
dados India
MongoDB/Atlas Programa de banco de U.S.and EU MOBILEticket, MOBILEjobsite, MOBILEcommerce
dados/armazenamento de
dados
Intuit Mailchimp Comunicagdes por e-mail | U.S. MOBILEticket, MOBILEjobsite, MOBILEcommerce,
Integrated Trucking
Google LLC Notificacdes do SDK mdvel | U.S., U.K,, and | Tracklt, Command Cloud, Ticket Accounting,
do Google Cloud EU Integrated Trucking, Digital Fleet
Messaging/mapas e OCR
Apple, Inc. Servico de notifica¢Oes U.S., UK., and | Tracklt, Command Cloud, Digital Fleet
push da Apple, SDK moével | EU
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Tableau/Salesforce Visualizagdo e geradorde | U.S., U.K,,and | Command Cloud, COMMANDassurance
paginas EU
Microsoft Azure Relatérios por meio do U.S., UK., and | Command Cloud
PowerBI EU
Mailgun Technologies, Inc. Comunicagdes por e-mail | U.S. Ticket Accounting
de saida
Cloudinary Ltd. CDN/otimizacdo de u.s. Ticket Accounting
imagens
Heroku, Inc. (owned by Armazenamento de dados | U.S. Ticket Accounting, Integrated Trucking
Salesforce)
OCR.Space OCR EU Ticket Accounting
Plivo, Inc. Mensagens SMS U.S. and India | Ticket Accounting
Sumologic Operagdes de suporte U.S., UK., and | Integrated Trucking
EU
New Relic Operacgdes de suporte U.S., UK., and | Integrated Trucking, Tracklt
EU
AuthO (owned by Okta) Autenticacdo de U.S., UK., and | Optimization
integragao EU
Rollbar Inc. Registro e monitoramento | U.S. Ticket Accounting, Integrated Trucking
ScoutAPM Registro e monitoramento | U.S. Ticket Accounting
Gorilla Safety Fleet Horas de servico/DVIR u.S. Tracklt
Management
FullStory Andlise e reproducdo de U.S. and U.K. Tracklt, Command Cloud, MOBILEsales,
sessoes MOBILEticket, MOBILEjobsite, Ticket Accounting,
COMMANDassurance
Alchemer (f/k/a Pesquisas U.S. and U.K. Command Cloud
SurveyGizmo)
Twilio/SendGrid Mensagens SMS U.S.and EU Integrated Trucking, Command Cloud, Digital Fleet
CloudAMQP Cache de dados EU Integrated Trucking
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Sentry Registro e monitoramento | U.S. and EU Integrated Trucking
PubNub Inc. Registro e monitoramento | U.S. and U.K. Command Cloud
Noregon TripVision Anidlise de cédigos de u.s. Tracklt
falha do motor e
lembretes/relatdrios de
manutencado do veiculo
Genesys Operacgdes de suporte U.S.and EU Command Cloud
Files.com Servidor FTP/IU U.S., UK., and | Ticket Accounting
EU
MetTel Operadora de celular u.S. Tracklt, Integrated Trucking
Salesforce.com, Inc. Gestdo de relacionamento | U.S., U.K,, and | Tracklt, Command Cloud, MOBILEsales,
com o cliente EU MOBILEticket, MOBILEjobsite, MOBILEcommerce,
Ticket Accounting, COMMANDassurance, Haullt,
Buildlt, Integrated Trucking
WhatsApp Business Comunicagao com o U.S., UK., and | Tracklt, Command Cloud, MOBILEsales,
cliente EU MOBILEticket, MOBILEjobsite, MOBILEcommerce,
Ticket Accounting, COMMANDassurance, Haullt,
Buildlt, Integrated Trucking
Verizon Comunicagdes U.S., UK., and | Tracklt, Digital Fleet
EU
AT&T Comunicacdes U.S., UK., and | Tracklt, Digital Fleet
EU
Samsung Knox Gerenciamento de U.S., UK., and | Digital Fleet
dispositivos EU
Avalara Célculo de impostos U.S., UK., and | Command Cloud
EU
Pushy Comunicacdes u.S. Digital Fleet
ATRack Telematica u.S., EU, and Digital Fleet

Taiwan
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Sygic Mapeamento EU Tracklt
Workato Automacdo/Integracdo U.S.and EU Command Cloud

Subprocessadores da General Command Alkon Business:

Subprocessador

Descri¢dao do processamento

Localizagao(oes)

Google, Inc.

Provedor de nuvem e andlise

U.S., UK., and EU

Microsoft Corp.

Provedor de nuvem, comunicagdes e
plataforma D365

u.S., UK., and EU

Salesforce.com, Inc.

Gestdo de relacionamento com o
cliente

u.S., UK., and EU

OpsGenie/Atlassian

Operacgbes de suporte

U.S., UK., and EU

cookies

Genesys Operagdes de suporte U.S.and EU

Elastic Cloud Operacgdes de suporte U.S., UK., and EU
Logz.io Operacgdes de suporte U.S., U.K., and Israel
Statuscast Relatdrios de tempo de atividade u.s.

Dell Boomi Plataforma de integracdo U.S. and U.K.
Cookiebot Gerenciamento de permissdes de EU

Pardot/Salesforce

Automacao de marketing

U.S., UK., and EU

cVent

Gerenciamento de eventos

U.S., UK., and EU

SurveyMonkey Pesquisas com clientes U.S.and EU
Jotform Criacdo de formularios U.S. and U.K.
Workato Integracdo e automacdo de negécios | U.S., U.K., and EU
Pathfactory Automacdo de marketing U.S. and Canada
Gong.io Inc. Suporte de vendas U.S., EU, and Israel
Druva Inc. Backup de dados u.S., UK., and EU
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HubSpot, Inc. Gestao de relacionamento com o uU.S., UK., and EU
cliente
Wix.com Ltd. Automacao de marketing U.S., UK., EU, and Israel
WhatsApp Business Comunicagao com o cliente U.S., UK., and EU
DocuSign Automacao de negdcios U.S., UK., and EU
Lusha Automacdo de marketing U.S., U.K., and Israel
Afiliados da Command Suporte ao cliente da CAl U.S., Colombia, India, Malaysia
Alkon

Atualizado em 23/04/26
Duvidas sobre os subprocessadores da Command Alkon podem ser enviadas para:
E-mail:

privacy@commandalkon.com
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