
 
 
 
 

 

Subverwerkers van Command Alkon Incorporated 

Subverwerkers van producten: 

Subverwerker Beschrijving van de 
verwerking 

Locatie(s) Product(en) 

Amazon Web Services Cloud-gegevensopslag U.S., U.K., and 
EU 

TrackIt, Command Cloud, MOBILEsales, 
MOBILEticket, MOBILEjobsite, MOBILEcommerce, 
Ticket Accounting, COMMANDassurance, HaulIt, 
BuildIt, Integrated Trucking, Digital Fleet 

Zello Inc. Push-to-talk draadloze 
communicatie 

U.S. TrackIt 

42Gears Mobility SureMDM/Beheer van 
mobiele apparaten 

U.S., U.K., and 
India 

TrackIt 

Whatfix Gebruikersenquêtes India Command Cloud, TrackIt 

SingleStore Data-indexprovider U.S., U.K. and 
India 

Command Cloud 

MongoDB/Atlas Database-
programma/gegevensopslag 

U.S. and EU MOBILEticket, MOBILEjobsite, MOBILEcommerce 

Intuit Mailchimp E-mailcommunicatie U.S. MOBILEticket, MOBILEjobsite, MOBILEcommcerce, 
Integrated Trucking 

Google LLC Google Cloud Messaging 
Mobile SDK-
meldingen/kaarten en OCR 

U.S., U.K., and 
EU 

TrackIt, Command Cloud, Ticket Accounting, 
Integrated Trucking, Digital Fleet 

Apple, Inc. Apple pushmeldingsservice 
mobiele SDK-meldingen 

U.S., U.K., and 
EU 

TrackIt, Command Cloud, Digital Fleet 

Tableau/Salesforce Visualisatie en 
paginagenerator 

U.S., U.K., and 
EU 

Command Cloud, COMMANDassurance 



 
 
 
 

 

Microsoft Azure Rapportage via PowerBI U.S., U.K., and 
EU 

Command Cloud 

Mailgun Technologies, Inc. Outbound e-
mailcommunicatie 

U.S. Ticket Accounting 

Cloudinary Ltd. Image CDN/optimalisatie U.S. Ticket Accounting 

Heroku, Inc. (owned by 
Salesforce) 

Gegevensopslag U.S. Ticket Accounting, Integrated Trucking 

OCR.Space OCR EU Ticket Accounting 

Plivo, Inc. SMS-berichten U.S. and India Ticket Accounting 

SumoLogic Supportactiviteiten U.S., U.K., and 
EU 

Integrated Trucking 

New Relic Support operations U.S., U.K., and 
EU 

Integrated Trucking, TrackIt 

Auth0 (owned by Okta) Integratieauthenticatie U.S., U.K., and 
EU 

Optimization 

Rollbar Inc. Logging en monitoring U.S. Ticket Accounting, Integrated Trucking 

ScoutAPM Logging en monitoring U.S. Ticket Accounting 

Gorilla Safety Fleet 
Management 

Rij- en rusttijden/DVIR U.S. TrackIt 

FullStory Analytics en sessieherhaling U.S. and U.K. TrackIt, Command Cloud, MOBILEsales, 
MOBILEticket, MOBILEjobsite, Ticket Accounting, 
COMMANDassurance 

Alchemer (f/k/a 
SurveyGizmo) 

Enquêtes U.S. and U.K. Command Cloud 

Twilio/SendGrid SMS-berichten U.S. and EU Integrated Trucking, Command Cloud, Digital Fleet 

CloudAMQP Data-cache EU Integrated Trucking 

Sentry Logging en monitoring U.S. and EU Integrated Trucking 

PubNub Inc. Logging en monitoring U.S. and U.K. Command Cloud 



 
 
 
 

 

Noregon TripVision Analyse van 
motorstoringscodes en 
herinneringen/rapportage 
voor voertuigonderhoud 

U.S. TrackIt 

Genesys Ondersteuning van 
activiteiten 

U.S. and EU Command Cloud 

Files.com FTP-server/UI U.S., U.K., and 
EU 

Ticket Accounting 

MetTel Mobiele provider U.S. TrackIt, Integrated Trucking 

Salesforce.com, Inc. Customer Relationship 
Management 

U.S., U.K., and 
EU 

TrackIt, Command Cloud, MOBILEsales, 
MOBILEticket, MOBILEjobsite, MOBILEcommerce, 
Ticket Accounting, COMMANDassurance, HaulIt, 
BuildIt, Integrated Trucking 

WhatsApp Business Klantcommunicatie U.S., U.K., and 
EU 

TrackIt, Command Cloud, MOBILEsales, 
MOBILEticket, MOBILEjobsite, MOBILEcommerce, 
Ticket Accounting, COMMANDassurance, HaulIt, 
BuildIt, Integrated Trucking 

Verizon Communicatie U.S., U.K., and 
EU 

TrackIt, Digital Fleet 

AT&T Communicatie U.S., U.K., and 
EU 

TrackIt, Digital Fleet 

Samsung Knox Apparaatbeheer U.S., U.K, and 
EU 

Digital Fleet 

Avalara Belastingberekening U.S., U.K., and 
EU 

Command Cloud 

Pushy Communicatie U.S. Digital Fleet 

ATRack Telematica U.S., EU, and 
Taiwan 

Digital Fleet 

Sygic a.s. Mapping EU TrackIt 



 
 
 
 

 

Workato Automatisering/Integratie U.S. and EU Command Cloud 

 

General Command Alkon Business Subverwerkers: 

Subverwerker Beschrijving van de verwerking Locatie(s) 

Google, Inc. Cloudprovider en analyse U.S., U.K., and EU 

Microsoft Corp. Cloudprovider, communicatie en 
D365-platform 

U.S., U.K., and EU 

Salesforce.com, Inc. Klantrelatiebeheer U.S., U.K., and EU 

OpsGenie/Atlassian Ondersteunende activiteiten U.S., U.K., and EU 

Genesys Ondersteuning U.S. and EU 

Elastic Cloud Ondersteuning U.S., U.K., and EU 

Logz.io Ondersteuning U.S., U.K., and Israel 

Statuscast Uptime-rapportage U.S. 

Dell Boomi Integratieplatform U.S. and U.K. 

Cookiebot Cookiebot EU 

Pardot/Salesforce Marketingautomatisering U.S., U.K., and EU 

cVent Evenementenbeheer U.S., U.K., and EU 

SurveyMonkey Klantenenquêtes U.S. and EU 

Jotform Formulierontwerp U.S. and U.K. 

Workato Bedrijfsintegratie en automatisering U.S., U.K. and EU 

Pathfactory Marketingautomatisering U.S. and Canada 

Gong.io Inc. Sales support U.S., EU, and Israel 

Druva Inc. Gegevensback-up U.S., U.K., and EU 

HubSpot, Inc. Klantrelatiebeheer U.S., U.K., and EU 

Wix.com Ltd. Marketingautomatisering U.S., U.K., EU, and Israel 

WhatsApp Business Klantcommunicatie U.S., U.K., and EU 

DocuSign Bedrijfsautomatisering U.S., U.K., and EU 



 
 
 
 

 

Lusha Marketingautomatisering U.S., U.K., and Israel 

Command Alkon Affiliates CAI-klantenservice U.S., Colombia, India, Malaysia 

 

Bijgewerkt op 23-04-26 

Vragen over de subverwerkers van Command Alkon kunnen worden gericht aan: 

E-mail: 

privacy@commandalkon.com 

mailto:privacy@commandalkon.com

